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� Asset Utilization

� Equipment Performance, Equipment 
Availability, Product Quality

� Cost Control

� Labor, Material, Tools

� Resource Allocation

� Skills, Inventory Management, Procurement

Infor EAM Business Drivers
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� Skills, Inventory Management, Procurement

� Compliance

� Environmental, Safety, Health

� Sustainability

� Energy management for assets

� CO2 + GHG reduction

� Customer management

� Call Center & Self service

� Contracts, Sales & Invoicing



Infor EAM Product Footprint

Geo-spatial
assets

Buildings & 
Facilities

Capital 
equipment

Process 
equipment

IT & 
Telecom

Fleet & 
Transportation

Infra, 
Networks

Assets & Infrastructure
Performance
Analytics

Capital 
projects

3 Copyright © 2009 Infor. All rights reserved. www.infor.com.

Budgeting

Financial
integration

Call center

Warehouse
management

Purchasing
Preventive 
maintenance

Sales & 
invoicing

Work 
management

Labor and 
contractor

Operations & Analysis

MRO supply 
chain

SCADA
Mobile PDA
or Laptop

ERP / ESBPlanning 
tools

GIS

Energy
Integration

Planning
procurement

Alerts &
KPIs

CO2

Emissions



Infor EAM - Home Page
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•Fully configurable screens, tabs & menus
•Personalization within security profiles
•All fields & KPI have hyperlinks
•KPI keep historical values
•Best practice KPI and inbox included
•Configurable style sheets



Infor EAM – Assets Management
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•Landside as well as Airside Assets
•Buildings, Retail Outlets, Jetways, Bridges,

Shuttles, Fleet, Airstarters, Runways, Lighting,

High Loaders, Communications, Utilities etc etc

•Unlimited and multiple hierarchies
•Detailed history and cost analysis
•Serialized assets inventory & transactions
•Preventive & Predictive maintenance
•Warranty & Claim management
•Depreciation cost and book value



Infor EAM – Attachments
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•Attachments of any kind & file format
•Import from / Export to MS Excel
•Interactive CAD drawings interface
•Copy to work orders & print on job card



Infor EAM – GIS & Linear Assets
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•Bi-directional interface with ESRI ArcGIS
•Out of the Box geographic information
•Assets and Attributes synchronization
•Linear assets & work orders for runways
•Dynamic segmentation for history & cost



Infor EAM – Asset Sustainability

•Design and Actual utility consumption
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•Design and Actual utility consumption
•Utility supplier’s Fuel Mix 
•GAS = Global Asset Sustainability KPI
•Equipment evaluation: Green alternatives
•ROI Calculation for sustainable decisions
•Calculate CO2 footprint per Asset
•Other GHG inclusion by using CO2e
•Alert management



Infor EAM – Maintenance Planning & Forecasting
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•Periodic maintenance routines
•Calendar, Meter or Condition based
•Drag and drop forecast capability



Infor EAM – Job Scheduling
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•Drag and drop Job Scheduler
•Employee or Team/Crew assignment
•Creates personnel calendars
•Alerts possible through email notification
•2-way integration with MS Project



Infor EAM – Fleet & Fuel Management
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• Fleet maintenance 
• Vehicle Tickets & Billing
• Mileage tracking
• VMRS reporting + data templates
• Fuel consumption & cost tracking
• Depot, Tank, Pump management
• Fuel inventory transactions 



Infor EAM – Procurement & Inventory
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� Configurable workflows
� Blanket Orders for parts and services
� Contracts for discount rules
� RFQ / Quotations management for 

parts and services

� Stock management transactions
� Issues / Returns
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� Issues / Returns

� Stock Counts & Revaluations

� Receipts with or without PO

� Returns to Supplier

� Repair tracking (internal/external)

� Store to Store, Bin to Bin

� FIFO / LIFO possible

� (serialized) Asset procurement

� Utility Bills for Sustainability
� EOQ calculation, ABC analysis

Example workflow



Infor EAM – Customers & Call Center
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•Find or add new callers for incident
•Use knowledge base for first line support
•Create follow-up work orders
•Identify trouble asset using GIS
•Library of Service Problem Codes (SPC)
•Service delivery matrix links SPC to asset
and service provider
•Bulletin board for messages to operator



Infor EAM – Advanced Reporting
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•Advanced Reporting Module
•Run standard EAM Reports
•Create your own PDF, HTML, XLS reports
•Reports scheduler for auto printing
•Interactivity with HTML



Infor EAM - Mobility
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Order management
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• Up & Download WO, execute
• View equipment
• Create & follow-up breakdown
• Barcode data entry
• Configurable screens & transactions
• Spare part handling / stock count

Application: Infor EAM Mobile

• Runs on Windows Mobile
• ¼ VGA resolution, also VGA for laptops
• Wide area wireless 

•CDPD, CDMA, GPRS

•Anything that supports TCP/IP

• Local area wireless 
• Wifi, Bluetooth, etc.

• Internationally localized
• Local MSSQL CE Database
• Online and Offline capability
• Auto synchronization when online



Infor EAM - Summary

� Powerful
� Complete operational support for the 

facility industry

� Functionality for meeting 
regulatory guidelines

� Advanced reporting and 
analytical capabilities

� Zero footprint web technology

� Asset Sustainability integrated

� Flexible
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� Flexible
� Easy to navigate and personalized 

home page

� Multi-organization

� Messaging, Alerting

� Mobile options

� Configurable screens & processes 

� Proven
� Wide market acceptance

� Gartner’s "Leaders" quadrant for EAM

� Measurable ROI



Infor EAM Facility Management
Customers & References
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DWTC - Dubai World Trade Center, Dubai

� Facility Management for World 
Trade Center, Exhibition Halls 
and Convention Center

� Integration with Microsoft 
Dynamics (Great Plains)

� Incorporated Asset management 
processes, Preventive 
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processes, Preventive 
Maintenance and Labor costing

� Solution optimizes work order   
processes, employee utilization 
and calculation of labor wages



Nakheel Asset Management, Dubai

� Facility Management for Palm 
Jumeira, International City, 
Discovery Gardens and other 
properties

� Integration with Oracle Financials 
eBS (e-Business Suite)

� Incorporated various modules 

19 Copyright © 2009 Infor. All rights reserved. www.infor.com.

� Incorporated various modules 
like project, budget and contract 
management as well as asset 
performance management 
functionality

� Improved service to tenants and 
efficiency, optimized operational 
and administrative costs



Infor Worldwide – EAM Customers snapshot

Sultan Qaboos University
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