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Company Snapshot 

Global Scale
� 8,100 employees

� 70,000 customers 

� 108 direct offices

� Implementation in 
100 countries

ASIA PACEMEAAMERICAS
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� Revenue: $2,081M

Office locations
Partner locations

Financial Snapshot

10th Largest Software Company in the World

50% 41% 9%
Revenue by Region



Solutions that help you get the most out of your fl eet.

Infor’s enterprise asset management solutions for 
transportation help you:

1. Streamline fleet asset management and operations 

2. Increase efficiencies for warranty claims 
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2. Increase efficiencies for warranty claims 

3. Track preventive maintenance inspections and jobs 

4. Control assets and reduce downtime 

5. Maximize cost-per-mile savings



Fleet Management System – Components

Fuel Management —a module that allows you to 
• Handle onsite fuel inventory with ease and seamlessly
• Integrate with fuel card management systems to track 

vehicles, fuel, oil, and other fluids. 

Tire Management —functionality that helps you 
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• Capture data for each tire including ID
• Description and accrued cost
• Work order history by vehicle
• As well as track all casings through the re-treading 

process
• Crediting the unused portion of tire life to vehicle history. 



Fleet Management System – Components

Warranties —a module that lets you 
•Flag warranty repairs for vehicle, 
•Replacement parts or 
•Any asset of a major subsystem when opening a work  
order
•Automatically create a warranty claim to the supplier. 
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Additional Transportation-specific Features —
•Recall and campaign management
•Motor pool scheduling, 
•Handheld technology for on-the-road technicians
•and more provide extra value.



Infor EAM - Home Page
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•Fully configurable screens, tabs & menus
•Personalization within security profiles
•All fields & KPI have hyperlinks
•KPI keep historical values
•Best practice KPI and inbox included
•Configurable style sheets



Infor EAM – Vehicle Management
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•Typical asset diversity
•Infor EAM is designed specifically to fit the needs  
of the public sector. In this industry, assets are 
diverse and can include machinery, and vehicles. 

•Unlimited and multiple hierarchies
•Detailed history and cost analysis
•Serialized assets inventory & transactions
•Preventive & Predictive maintenance
•Warranty & Claim management
•Depreciation cost and book value



Vehicle Details
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Repair Order 
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•Find or add new callers for incident
•Use knowledge base for first line support
•Create follow-up work orders
•Identify trouble asset using GIS
•Library of Service Problem Codes (SPC)
•Service delivery matrix links SPC to asset
and service provider
•Bulletin board for messages to operator



Infor EAM – Attachments
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•Attachments of any kind & file format
•Import from / Export to MS Excel
•Interactive CAD drawings interface
•Copy to work orders & print on job card



Infor EAM – Meter Readings

11 Copyright © 2008 Infor. All rights reserved. www.infor.com.

•Calendar, Meter or Condition based
Preventive maintenance
•Drag and drop forecast capability



Infor EAM – Job Scheduling
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•Drag and drop Job Scheduler
•Employee or Team/Crew assignment
•Creates personnel calendars
•Alerts possible through email notification
•2-way integration with MS Project



Infor EAM – Procurement & Inventory

Materials Procurement FinancialTechnical

materials or 

services for 

WO

Approval

materials

for stock

Approval

RFQ and 

� Configurable workflows
� Blanket Orders for parts and services
� Contracts for discount rules
� RFQ / Quotations management for 

parts and services
� Stock management transactions
� Issues / Returns
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vendor 
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materials in 

store
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parts & 

services

invoice

registration 

& matching

� Issues / Returns
� Stock Counts & Revaluations
� Receipts with or without PO
� Returns to Supplier
� Repair tracking (internal/external)
� Store to Store, Bin to Bin

� FIFO / LIFO possible
� (serialized) Asset procurement
� Utility Bills for Sustainability
� EOQ calculation, ABC analysis

Example workflow



Infor EAM - Summary

� Powerful
� Complete operational support for the 

public sector
� Complete scope, coping with typical 

asset diversity, including linear assets
� Functionality for meeting 

regulatory guidelines
� Advanced reporting and 

analytical capabilities
� Zero footprint web technology
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� Zero footprint web technology
� Asset Sustainability integrated

� Flexible
� Easy to navigate and personalized 

home page
� Multi-organization
� Messaging, Alerting
� Mobile options
� Configurable screens & processes 

� Proven
� Wide market acceptance
� Gartner’s "Leaders" quadrant for EAM
� Measurable ROI



Every competency has a KPI to measure it

Cost Control

SHE Management

Asset utilization

Reliability engineering 

VDM Competence
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Planning & preparation

MRO Supply chain 

management

Skill & Tool management

Maintenance execution

Service supply chain

management

Equipment knowledge

management



Proven

� Evolving Best of Breed Application Software is ‘our business’ 
� Largest installed base of a solution in its class, 10,000 !!!
� Leader Quadrant in the Gartner Magic Quadrant for Enterprise Asset 

Management, 
�Wide market acceptance – hundreds of Oracle users
�We know Public Sector EAM 
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Its functionality and technology 
remain as robust as ever. Kristian Steenstrup

�We know Public Sector EAM 
�Measurable ROI



Infor EAM – Advanced Reporting
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•Advanced Reporting Module
•Run standard EAM Reports
•Create your own PDF, HTML, XLS reports
•Reports scheduler for auto print / email
•Interactivity with HTML



Questions……?
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Thank you


