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Infor EAM Solution With Residential/Compound Management

Intended for Residential who
Require a quick and easy Residential management solution
Need quick Maintenance
Require a web-architected product
Need Residential functionality
Desire a path to grow to an enterprise application
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Infor EAM Solution

With Residential/lCompound Management

100% web-based solution
No client installation

Many key features
Unlimited user defined fields
Screen designer
Dataspy’s
Hyperlinking
Latest SOA technology

Easily upgradeable to Infor New Versions
Easy approach to integration
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Infor EAM Solution

With Residential/lCompound Management

Advanced asset management tool

Full web-architected solution for access anytime, anywhere
Simple to learn

Rapid implementation

Great price
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Infor EAM Solution

With Residential/lCompound Management

Resident

Visitors

Unit and Residential Information

Asset - Equipment

Work management

Materials management and Material Charge Code (SLA)
Purchasing management

Administration management

Reporting
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Resident

. 3 http://infor-eam - Infor EAM - Microsoft Internet Explorer
ReSIdent personal |nf0|' EAM Business Edition START CENTER MY ACCOUNT HELP ABOUT LOGOUT
Res I d e nt U n It Work  Materials  Equipment  Purchasing  Administration
. - 000099000009
Information and Hyper .
linking Between Unit ( Restioi S
and Resident Screens | s ve) (s Qo (e (I (R (rmmn
. . Resident: " MPLOYEES Organization: [— 7
Resident Family S o' o m
Class: Q childt Name: |
R eS i d e nt Staff surname:[ child1 Date of Birth: [ Q
Nationality: [— Child1 Gender: f— Q
R M d V h H I Profession: [—- child1 Nationality: f—
eS I e nt e I C e IqamaNo:[ Child2 Date of Birth: [— Q
. PassportNo:[ child2 Gender: [  Q
Resident Related N P
unitne: [ child2 Nationality: [
Documents attachment e —— e —
Unit Telephone: [— Child3 Date of Birth: [— Q
Unit Extension: [— Child3 Gender: [7 Q
Work Location: [— Child3 Name: f—
Work Phone No.: [ child3 Nationality: [
Work Extension: [ Child4 Date of Birth: [— Q
MobileNo: [ childs Gender: [ Q
€] Done DT T (@ Tustedstes y
Bistort| | (3 @ | ) conpoundManagenent . | &) infor EAM - Mrosoft ... [ ] hetp//ifor-eam - nf... OEETE
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Visitor Contact Info.
Visitor Logs (Time in & Time Out)
Additional fields can added

Visitor Photo capture via web cam and attached as a
document

Digital Signature can be captured if the customer has
handled that supports it.

Customized print output(Vistor Badge, Vistor Gatepass,
etc)

Using Infor EAM Barcode Module, We can print the
Vistor Badge with the barcode.

Option of Importing Visting Card information
available.(Either through PDF attachment or Excel
Import)
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Vistor Management
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Unit & Residential

a http://infor-eam - Infor EAM - Microsoft Internet Explorer

ER MY ACCOUNT HELP ABOUT LOGOUT

Unit Info. Infor EAM Business Edition -
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Infor EAM Solution

With Residential/lCompound Management
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Asset Management

Assets assigned to
resident and hyper
linking between Unit
and resident screens

Asset color, asset
location, owner
name, asset
controller, barcode

Asset hierarchy with
attached documents
and drawings

Serialized inventory

Unlimited user-
defined fields

Warranty claim
tracking

*; http://infor-eam - Infor EAM - Microsoft Internet Explorer

Infor EAM Business Edition
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@ Asset
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Status: Installed

Out of Service: [~

Tracking Details

Equipment Details _f! Hierarchy j =
Class: f‘— KL Commission Date: W Q Parent Asset: [—
Category: [— Q Equipment Yalue: lm Parent Dependent: [~
CostCode:[30 K Assigned To:[ QA Cost Roll-up: [~
Criticality: m Transfer Date: I— Unit No: l—
Safety: [V withdrawal Date: [ Custom Fields |

Purchase Order- l—
Line:
Sold/Scrap Date: I Q

Inv

Plate No: ISRV-S4S4806

Manufacturer: |APC— Q Model: |NA
Serial Number: [127980
Part Association i
par:[  Q gin:[
Store: l—
Asset Other Information g
Asset Color: [GREEN— Unit Color Scheme: lJR79—
Controller: rESSL— Owner: lBAE—-

Resident Name: I‘

Invoice No.: I 78,989,501

CAM/DNO: [SCR
oice Date: [09/01/2008 Q

Po Date: [09/02/2008 Q
Po No.: |11

€] Done
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Work Orders

Create work orders
for single or multiple
pieces of equipment

Predefine work order
types and SLA

Predefine tasks for
short description
Copy and Paste

Assign priority and
problem codes

Attach documents
and pictures

Capture complete
Internal and external
costs

2 http://infor-eam - Infor EAM - Microsoft Internet Explorer

Infor EAM Business Edition

00099909009
@ Work Order 10051 test

START CENTER MY ACCO

Work  Materials  Equipment

Work Order: [100 [test

Equipment: IWTP STP

Type: |Help Desk 'I

QI fater Trestme

nt Plant

Status: |Rescheduled h ]

UNT HELP ABOUT LOGOUT

Purchasing  Administration

Organization: DIGICOM
Status: Rescheduled
Equipment: WTP-STP

Organization: |0

Created By: |/1AlNTELF

Date Created: |05/04/2008

Department: [F Q Safety: Reopened: 7
Print: warranty: [~ Multiple Equipment: [~
Printed: [~
Work Order Details 7!15 Resident Report information g
Unit No: [AOlA— Q Standard WO: l— Q Resident : l— Q
Class: [‘— Q Priority: lm Date Reported: lm Q
Problem Code: EZl— Q Work Rates: rB'U—- Q Req. Start Date: [—- Q
criticality: [ Route:| Q Req.EndDate:[  Q
PM Code: ,— Assigned By: ,— Q
Activity E Assigned To: [—— Q
Activity: [ Activity Start Date: [08/0472008 | R | gched. Start Date: [oa0a/z08 A
Trade: [ENGR | Activity End Date: [03/04/2008 R Sched. End Date: [o/0a/z008 | QR
Task: [15— Q Estimated Hours: [_11. Custom Fields 1
Material List: [— Q People Required: I'_z Hold Reason: ,Approval— Q
Work Agreement [T mmee (Y

— r—— — —— =
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Preventive Maintenance

Predefine PPM tasks

D i 1AM et bt vt | gy pewenied By Dot

Attach activities, -

resources, and %‘::::;:;:: — —
material lists e 7 e
Time-based and/or " — R g e
meter-based PM i m— —— S —
Ability to “nest” PM 3

schedules

PM routes — —
Assign multiple

equipment to a PM
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Materials Management

Global parts catalog with
associated Bill of Material

Reorder levels and physical
Inventory counts

Material Charge Code (SLA)
Automated replenishment
Serialized part tracking
ABC Analysis
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Integrated with work order
functions to do “on-the-fly”
requisitioning

Customizable purchasing
approval flow

Ability to order parts or
services

Blanket purchase orders

Purchase order receiving
and supplier returns
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What Makes Infor EAM Solution Special?

Flexible
Multi-organization
Web-architected
Unlimited custom fields
Screen designer
Document attachments
Export to Excel

Over 50 standard Cognos® reports
56000 Customer World Wide
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What Makes Infor EAM Solution Special?

Easy to use
Pre-set configurations
Simplified installation
Pre-defined KPI/Inbox
Low database and server costs | =
User defined hyperlinks for fast [EEE
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[t e TR Commnts Y Actvtes Y bk Labor ¥ ook Vendor Hours | Gosing | Schade Labor | Purchasna TRCLS
Work Order. Sesiace ine 1 amembiy Organization: | Q =
- - = - - Eawement ASSENE_INT ) Crestedwy: [
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nnnnnnn Produen A Satety: ¥ Reopened
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Lo ot 1GA-SDG-) - Standard WO: (S5 Flaassims - Reported By! Sy foamge: -
© Class 1 3 Priomty: e = Oate keported: 83002 ]
Probles Code: [0 of Order Q Cont Code: 357280 E. Req. Start Date: Q
Crtcatey: [ Route: | 2 Rog. tmd Date: Q
#w Cade; || > Assiguad by: [Tom Brady Q@
ity =3 Assigued To: [Sam Srand 2
Activaty: | Activity Start Detes [T @ Med. Start Date: (75643563 Q
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What Makes Infor EAM Solution Special?

Proven
Based on the proven Infor EAM Enterprise Edition code set

One of largest installed base of a solution in its class

Listed in the Leaders Quadrant in the Gartner Magic
Quadrant for Enterprise Asset Management, 2006

Wide market acceptance
Measurable ROI

“Its functionality and technology Gartner
remain as robust as ever.yy Kristian Steenstrup
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Product Strategy: Enrich, Extend, Evolve

= Provides out-of-the-box standard key performance
metrics

Enrich * Imbedded best practices work flows

= New releases every year

= Infor Bus Adoption for standard integration to other
Infor applications

Extend

= Infor Open SOA (Service-Oriented Architecture) — open
standards for increased agility and lower total cost of
ownership

= Simple browser interface

* Allows customers to upgrade to our Infor EAM Enterprise
Edition with just a key code anfom

Evolve

channel partner



Summary: Infor EAM Solution

Every customer has assets

Our solution is flexible, easy, and proven
Infor EAM Solution offers easy implementation
Cost structure is a key competitive advantage

Zero footprint, easy implementation

Ease of integration
Easy to get started

@ Work Order: 12408 #eplsce ine + ssserbly

Equipment; ASSEMD_LN1
[ List view REELRTLA] Comments | Activitias | ook Labor | Book Vendor Hours | Clasing | Schedule Labor | Purchasing FYURET
work ardar | 5z M Organization: | a
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The Residential Management Solutions is working with

Hardware and Software Technical requirements
(Oracle 10g / SQL Server 2005)

“One Machine Configuration” (server) !

Sarver
Hardware

Software

LCiisnt

Hardware

Sodtware

Procassor
Ivlemory

Hard Diisk Space
CD-ROM dove

Catabaze

{Orther Applications

Cperaring System

Frocessor
Ban
Soresn

Applications

Operating System

One Machine Configuration

Intel Cual 2.4 GHz Xeon processor

1 GB BAM or more; 458 FAM recommendad

Approximately J0GE of available hard-dizsk space for the recommended installaden, data and log files
Pequired for insfallation

SQL Senver 2005 5P {Eoterprize, Standard or Express) — 32-hit

Infor EAM Business Ediden installs SCL Server 2005 Express 3P if no existing installation of 3L Server i3
detecied.

AL required applicarions will be auromarically mstallad by the Infor EAMN Busmes: Editior insmllation. These
includs the Application Server, Wb Sarver, and the Reponing Server (Cognes Feportier vl.l MES)
Windows Server 2003 5P 1

Iotel 1.6 GHz Pendum 4
156 MB
1024 * 768 miniruam

Iotemet Explorar 6.0 5B
Adobe Acrobat Baader 710

Iotermet Explorar §.0-supported operaing systems
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References

Sample Reference Sites

Datastream helps companies all over the Middle East use
EAM to reduce downtime, and control inventory.

Company Name -Dallah Real Estate and tour Subiy
*SABIC (R&T) *United Construction and trading Co

*SABIC (Sub-Tank) *Sipco C)
*SAAF of Al-Oathman Group *BL Group ey i
*National Guard Health Affairs *Abdulaziz & Mohamed Al-Jomaih

*GlaxoSmithKline Saudi Arabia «Saudi Advantage Fabrics

*Al-Marai Company Limited Ahmed Hamad Al Gosaibi & Bros.

*Colgate Saudi Arabia ‘mprehensive tracking and management

«Saudi Bin Laden Group (PDR) (Jeddah  systems. pealiniirdcgonn &

& Madinah) i 8 ; SAUDI BINLADIN GROUP W/

*PepsiCo (Riyadh, Jeddah, Dammam & m;‘:::‘, — el
Khamist) " ()
*Saline Water Conversion Corp. Almarai

*Hafil Transport
*Deemah Candy Factory
*Electro Saudi Services Ltd

S G | ||
S WL 2o
Saline Water Conversion Corp.
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