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Infor EAM Solution With Residential/Compound Management 

Intended for Residential who 

Require a quick and easy Residential management solution 

Need quick Maintenance  

Require a web-architected product 

Need Residential functionality  

Desire a path to grow to an enterprise application 

 

 

 

3 



Template V.25, March 9, 2007 

Copyright © 2001-2009 Datastream Arabia 

Business Cycle 

New Work 

Chargeable
Under 

Agreement

Raise Work 

Order

Issue Material

Ware House

Check

No

Suppervisor/

Approval

Approval

Yes

Material 

Request

No

Purchase 

Order

Receive 

Material

Assign Labor

Approval 

Maintenance 

Manager

Work 

Completion

Tenant 

Acknowledge

ment

Raise Work 

Order

Suppervisor/

Approval

Quotation to 

Tenant

Tenant 

Approval

Tenant

Or

Various

Departments

Work Requuest

Yes

MCSLA

Inform

Compound Business Process

No

4 



Template V.25, March 9, 2007 

Copyright © 2001-2009 Datastream Arabia 

Infor EAM Solution 
 With Residential/Compound Management 

100% web-based solution 

No client installation 

Many key features 

 Unlimited user defined fields 

 Screen designer 

Dataspy’s 

 Hyperlinking 

 Latest SOA technology 

Easily upgradeable to Infor New Versions 

Easy approach to integration  
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Advanced asset management tool 

Full web-architected solution for access anytime, anywhere 

Simple to learn  

Rapid implementation 

Great price 
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Resident  

Visitors  

Unit and Residential Information 

Asset - Equipment 

Work management 

Materials management and Material Charge Code (SLA) 

Purchasing management 

Administration management 

Reporting 
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Resident  

 Resident personal 

 Resident Unit 
information and Hyper 
linking Between Unit 
and Resident Screens 

 Resident Family   

 Resident Staff  

 Resident Vehicle 

 Resident Related 
Documents attachment 

 

 

 

8 



Template V.25, March 9, 2007 

Copyright © 2001-2009 Datastream Arabia 

Visitor 

 Visitor Contact Info. 

 Visitor Logs (Time in & Time Out) 

 Additional fields can added 

 Visitor Photo capture via  web cam and attached as a 
document 

 Digital Signature can be captured if the customer has 
handled that supports it. 

 Customized print output(Vistor Badge, Vistor Gatepass, 
etc) 

 Using Infor EAM Barcode Module, We can print the 
Vistor Badge with the barcode. 

 Option of Importing Visting Card information 
available.(Either through PDF attachment or Excel 
import) 
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Vistor Management  
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Unit & Residential 

 Unit Info. 

 Unit predefine locations  

 Residential predefine 
locations  

 Drag and Drop asset 
Under Suitable 
Unit/Residential 
locations  

Hierarchy from 
Residential to asset 
level  
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 Ability to personalize 
from a standard list  
of pre-defined items 

 Inbox items with drill 
downs  

 “Best practices” KPI’s 
included 

 Easily configured based 
on user 
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Asset Management  

 Assets assigned to 
resident and hyper 
linking between Unit 
and resident screens  

 Asset color, asset 
location, owner 
name, asset 
controller, barcode  

 Asset hierarchy with 
attached documents 
and drawings 

 Serialized inventory 

 Unlimited user- 
defined fields 

 Warranty claim 
tracking 
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 Create work orders 
for single or multiple 
pieces of equipment 

 Predefine work order 
types and SLA  

 Predefine tasks for 
short description 
Copy and Paste 

 Assign priority and 
problem codes 

 Attach documents 
and pictures 

 Capture complete 
internal and external 
costs 

Work Orders 
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Preventive Maintenance 

 

 

 Predefine PPM tasks 

 Attach activities, 
resources, and 
material lists 

 Time-based and/or 
meter-based PM 

 Ability to “nest” PM 
schedules 

 PM routes 

 Assign multiple 
equipment to a PM 
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Materials Management 

Global parts catalog with 
associated Bill of Material 

Reorder levels and physical 
inventory counts 

Material Charge Code (SLA) 

Automated replenishment 

Serialized part tracking 

ABC Analysis 
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Purchasing   

 Integrated with work order 
functions to do “on-the-fly” 
requisitioning 

Customizable purchasing 
approval flow 

Ability to order parts or 
services  

Blanket purchase orders 

Purchase order receiving 
and supplier returns 
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What Makes Infor EAM Solution Special? 

Flexible 

Multi-organization 

Web-architected 

Unlimited custom fields 

Screen designer 

Document attachments 

Export to Excel 

Over 50 standard Cognos® reports 

56000 Customer World Wide 
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What Makes Infor EAM Solution Special? 

Easy to use 

Pre-set configurations 

Simplified installation 

Pre-defined KPI/Inbox 

Low database and server costs 

User defined hyperlinks for fast 
data entry 

Financial integration included 
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What Makes Infor EAM Solution Special? 

Proven 

Based on the proven Infor EAM Enterprise Edition code set 

One of largest installed base of a solution in its class 

Listed in the Leaders Quadrant in the Gartner Magic 
Quadrant for Enterprise Asset Management, 2006 

Wide market acceptance 

Measurable ROI 

 

Its functionality and technology 

remain as robust as ever. Kristian Steenstrup 
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Product Strategy 
and Direction 
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Enrich 

Extend 

Evolve 

 Infor Bus Adoption for standard integration to other 
Infor applications 

 Infor Open SOA (Service-Oriented Architecture) – open 
standards for increased agility and lower total cost of 
ownership 

 Simple browser interface  

 Allows customers to upgrade to our Infor EAM Enterprise 
Edition with just a key code 

 Provides out-of-the-box standard key performance 
metrics 

 Imbedded best practices work flows 

 New releases every year 

Product Strategy: Enrich, Extend, Evolve 
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Summary: Infor EAM Solution 

Every customer has assets 

Our solution is flexible, easy, and proven 

 Infor EAM Solution offers easy implementation  

Cost structure is a key competitive advantage 

 Zero footprint, easy implementation 

Ease of integration 

Easy to get started 
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Add-On 

Hardware and Software Technical requirements 

(Oracle 10g / SQL Server 2005) 

The Residential Management Solutions is working with 
“One Machine Configuration” (server) ! 
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References 

Sample Reference Sites 

Datastream helps companies all over the Middle East use 
EAM to reduce downtime, and control inventory. 
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•Dallah Real Estate and tour 

•United Construction and trading Co 

•Sipco 

•BL Group 

•Abdulaziz & Mohamed Al–Jomaih 

•Saudi Advantage Fabrics 

•Ahmed Hamad Al Gosaibi & Bros. 

•mprehensive tracking and management 

systems. 

•Company Name 

•SABIC (R&T) 

•SABIC (Sub-Tank) 

•SAAF of Al-Oathman Group 

•National Guard Health Affairs 

•GlaxoSmithKline Saudi Arabia 

•Al-Marai Company Limited 

•Colgate Saudi Arabia 

•Saudi Bin Laden Group (PDR) (Jeddah 

& Madinah) 

•PepsiCo (Riyadh, Jeddah, Dammam & 

Khamist)  

•Saline Water Conversion Corp. 

•Hafil Transport 

•Deemah Candy Factory 

•Electro Saudi Services Ltd 
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